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Collaborating In the Cloud:  

Online Collaboration Via Evernote, Edmodo, and Google Docs 

“Cloud computing” transforms computer applications to delivery of services over the 

Internet, rather than typical product-based delivery of computer applications (Cloud Computing, 

2012).  The National Institute of Standards and Technology (NIST) states there are five 

characteristics of cloud computing: on-demand self-service, broad network access, resource 

pooling, rapid elasticity, and measured service (Mell & Grance, 2011).  These characteristics 

stimulate educational use of cloud computing by “transforming the way many teachers teach and 

many students learn” (Carter, 2012, p. 3).  Carter (2012) further asserts that collaboration leads 

to student engagement and prepares them for the future, as “twenty-first century citizens, team-

minded workers, and life-long learners” (p. 3).   

There are many cloud applications available online for collaboration in the educational 

setting.  Hastings (2009) compares cloud computing to an ATM at your bank because users 

deposit files into the cloud and retrieve them similarly to the way we deposit our funds into the 

bank and withdraw them later.  However, cloud computing offers many more advantages than 

simply storing our information and retrieving it.  EverNote, Edmodo, and Google Docs are three 

media that lend themselves to these advanced applications; in addition to information storage, 

they facilitate collaboration such as student – student collaboration, teacher-student collaboration, 

and teacher-teacher collaboration, anywhere users can access the Internet. 

Evernote 

Evernote is an online cloud-based program that allows users to collect pieces of 

information and store them in a searchable, personal database.  Since this is a cloud-based storage 

format, users can access their information from any Internet access available.  Online access is not 
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limited to computers; Evernote has apps which work with handheld Android, Windows, 

Blackberry, iPhone, Mac, and Palm devices. 

Features and Usage 

Evernote has several useful features.  Coy (2011) notes four main features: the ability to 

take notes, clip websites, share folders, and publish to the web.  Evernote offers users the ability 

to create and edit notes, to make lists, and to create tables, in addition to allowing users to record 

audio files into Evernote (Coy, 2011).  Furthermore, users can record audio while creating a text 

based note, and subsequently sync the files with other devices for sharing with other users (Coy, 

2011).  Evernote eliminates the need for users to access email for two features: clipping websites 

and sharing folders.  Coy (2011) suggests Evernote circumvents the need for users to email 

themselves links to websites, bookmark sites, or organize them with applications such as 

Delicious; it will clip the website with text and images intact (Coy, 2011).  Users find the folder 

sharing feature to be a major advantage.  Users can share folders with other users, and the 

premium version allows multiple users editing access for comments and suggestions, eliminating 

emailing documents and submitting paper copies (Coy, 2011).  Publishing folders to the internet 

allows users to direct others to information they need, which is synced automatically as it is 

updated and edited (Coy, 2011).   

Another efficient feature is that this program syncs user notes between multiple devices, as 

long as an internet connection is available.  A user can access the same notes from a table, 

smartphone, and computer, with the assurance that the information is identical.  Moreover, the 

program supports different file types, such as pdf files, editable notes, images, and videos and 

allows cell phones to upload screenshots and images (Maxymuk, 2009).  User-created notebooks 

allow files to be moved into separate notebooks, to improve organization.  The premium version 
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is available for schools at a reduced price of $2.50 per account for groups of three or more, and 

the premium version opens new features enhancing collaboration, such as discussion boards and 

notebook sharing (Evernote for Schools, 2012). 

The interface of Evernote is very simple to use and appears very similar to the browser 

version, whether using the smartphone app, the tablet app, or the Windows application.  

Navigation within Evernote is easy to understand and consistent from app to website; the files are 

organized in a scrolling top-down file format.  For the browser or Windows based application, 

notebooks, listed on the left-hand side, give users the ability to drag and drop notes into the 

correct location, while file previews are shown to the right of the scrolling file list.  Evernote 

provides consistency across the website for navigation and terminology, along with fast loading 

time for web pages and full functioning navigation, buttons, and links.  Any issues with slower 

than average load times would be related to the user connection speed. 

Strengths and Weaknesses 

Strengths of Evernote include user retention of ownership of files, access to notes through 

a web browser or handheld device app, synchronization across multiple devices, and a relatively 

low cost for use, from free versions to educator discount versions.  In addition, the online version, 

and Windows version have similar appearances and functionality.   
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Figure 1 - Evernote browser version 

 

 

Figure 2 - Evernote for Windows 

 

Kenny (2011) notes Evernote is a way to create a personal database that is readily 

available with Internet access, while resulting in little cost for cash strapped districts.  Some of the 

applications Evernote integrates with are ReadItLater, LiveScribe Smartpens, and Google Reader 

(Evernote for Schools, 2012).  User support is available with a start guide and online access to 

help topics. 
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Finally, Evernote provides offline access to notebooks, PIN-based locking of mobile 

device apps for added security, and access to note history (Evernote for Schools, 2012).   

 
Figure 3 - Evernote for Android device 

 

However, Evernote has limitations.  When using the free version, without purchasing the 

premium version, educators lose functionality, such as the discussion board type feature and 

folder sharing feature with multiple editors (Evernote for Schools, 2012).  In addition, the mobile 

version does have a mobile app appearance, with a change in the viewing appearance.    

Nevertheless, users can still create, edit, and sync files. 

Edmodo 

Another cloud application that supports collaboration is Edmodo, a social networking site 

for educational purposes.  Careless (2012) describes useful features of Edmodo for collaboration 

in the elementary environment.  Careless shares how fourth grade teachers in New York State use 

Edmodo to teach students to collaborate, while working on an environmental issue brochure.  

Student use Edmodo for discussion board forums and posting short student-shot public service 

announcement (PSA) videos (Careless, 2012).  The teachers involved note the collaborative 

experience promoted student engagement through the use of social networking (Careless, 2012). 
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Not only is Edmodo useful for learning, but it is also beneficial for character development.  

In “Making the Right Connections” (2010), middle school teachers in New York State found 

increased student engagement in character development after implementing Web 2.0 technologies 

such as Edmodo.  Specifically, the school began a program for peer assistance.  Students helped 

each other with technology and collaborated on cross-curricular projects.  An added bonus was 

students would log into Edmodo to exchange advice with peers in a password protected, secure 

environment (“Making the Right Connections,” 2010).  The teachers began testing the project 

with a goal of implementing it school-wide. 

Features and Usage 

Edmodo is useful for creating classroom communities of learners; connecting teachers, 

students, and parents in a secure environment; supporting content sharing; tracking student 

participation; accessing a school specific website for Edmodo; and supporting teacher-teacher 

collaboration, student-student collaboration, and student-teacher collaboration (Edmodo, 2012).   

The Edmodo (2012) website suggests that it promotes learning around the clock from any 

location.  It further asserts Edmodo is useful for posting and assessing class assignments, sharing 

content, participating in professional development, among other uses such as measuring 

engagement and managing users.  Teachers begin by creating a free teacher account and teacher 

profile.  Then, they can create class groups, post discussion topics, post class assignments and 

homework, create and assess quizzes, and upload resources such as files and links.  Edmodo is 

useful for managing users and measuring engagement, because posts from students have real-time 

date and time stamps (Edmodo, 2012).  Navigation in the online version is simple and easy to use, 

as is the mobile app version.   
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Figure 4 - newly created class in Browser version 

 

  
Figure 5 - active group discussion and file sharing 

 

Edmodo provides consistency across the website for navigation and terminology, along 

with fast loading time for web pages and full functioning navigation, buttons, and links.  Any 

issues with slower than average load times would be related to the user connection speed. 

Strengths and Weaknesses 

Strengths of Edmodo include, but are not limited to, access to content via computers, as 

well as handheld devices, such as Android devices and iPods, iPhones, and iPads; real-time 

collaboration; secure account and group access for students, parents, and teachers; access of 

needed files and links; online assessment; and student engagement.  The site interface is similar in 
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color scheme to Facebook, making it appealing to students.   The navigation in the web browser 

is easy to use, as it the navigation in the mobile app.  Edmodo use cloud computing so files, links, 

and posts are updated in real-time with an Internet connection.  Posts have time and date stamps, 

and there is an abundance of support for getting started, from video tutorials to text-based 

documentation.  Additionally, teachers can create badges for student recognition, providing 

prompt feedback, and there is an integrated library for file and calendar for due dates and 

important reminders. 

Weaknesses include a lack of simultaneous real-time online collaboration on documents, 

presentations, and other files; however, Edmodo users can integrate their Google Docs account 

with their Edmodo account.  This will allow real-time collaboration on projects.  Another 

weakness is the lack of ability to view files from the mobile app.  However, smartphone and tablet 

users can access them through a web browser on the mobile device. 

Google Docs 

Google Docs offers an online suite of office applications, readily available when users sign 

up for a free Google account.  The online files can be accessed and edited via multiple devices, 

form Android to iPhone to Windows to Mac.  Users may upload files from various desktop 

applications or create their own files online.  These files are stored in the “cloud” and are readily 

accessible from various devices with an Internet connection.  In addition, updating settings in 

Google Docs allows offline access to recently accessed files.  Applications include documents, 

presentations, spreadsheets, and drawings.  Google Docs seamlessly integrates with other Google 

applications, as well as integrating with other cloud applications, such as Edmodo, and desktop 

applications, such as Microsoft Office applications.  These characteristics facilitate online 

collaboration for students and teachers. 
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Features and Usage 

Google Docs offers many useful features, which are conducive to online collaboration.  

One of the most useful features for collaboration is file sharing.  Google Docs offers the ability to 

share files in a variety of ways, from emailing files to allowing other users viewing and editing 

privileges.  Users begin by uploading a file from their computer or mobile device.  Another option 

is to begin by creating a file, rather than uploading an existing file.  Google Docs saves edits in 

real time as they are completed.  Sharing files is as simple as emailing a copy of the file; however, 

Google Docs also allows file owners to share viewing and editing privileges with others.  

Allowing others to view files can be accomplished by emailing the document link or granting 

viewing access from Google Docs, via the recipient’s Google account email address.  Sharing 

editing privileges for individual files is similar as it requires input of the collaborators’ Google 

account email address, except the users with editing access can edit the file.   

This leads to simultaneous editing of files, which gives users true collaboration from 

nearby or distant locations (Sabato, 2009).  Once users grant editing access to collaborators, real-

time collaboration can take place via the simultaneous editing feature.  Google Docs has a 

generous access limit of up to 200 users per Google Docs file; Rienzo and Han (2009) assert that 

this is one of the most valuable features of this cloud.  Additionally, collaborators can contribute 

to files asynchronously, via edits and comments.  During synchronous collaboration, users can 

utilize chat, as well as comments, to communicate thoughts and ideas.   

Google Docs supports upload from and download to multiple types of applications, 

among those applications supported are Microsoft Word, PowerPoint, and Excel (Google 

Support, 2012).  The online functionality is similar to other word processing application 

functionality, so users find it easy to transition to Google Docs (Kai-Wai Chu & Kennedy, 2011).   
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Figure 6 - Google Docs Document 

 

Figure 7 - Google Docs Presentation 

 

Finally, free or low cost cloud storage is valuable for users.  Previously, users could store 

in the cloud up to: 

 5,000 documents of up to 500 kilobytes each 

 1,000 spreadsheets of up to 1 megabyte each 

 5,000 presentations of up to 10 megabytes each (Strickland, 2008, para. 7) 

However, Google now allows Docs users up to 1 GB of free storage for files users upload, while 

files converted during upload and files created in Google Docs do not count against the 1GB limit 

(Google Support, 2012).  Google allows higher storage limits for a fee; 20 GB starts at $5 
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annually, while 80GB costs $20 on an annual basis (Google Support, 2012).  With these generous 

storage limits, students and teachers can store files online for collaborative efforts, without 

excessive concern for exceeding limits.  

Strengths and Weaknesses 

Google Docs has numerous strengths, with relatively few weaknesses.  One of its most 

important strengths is the numerous searchable supporting documentation available online using 

Google Support.  There are many links and pages for users to access, addressing issues from 

storage to troubleshooting to feature use.  Other strengths include free to low cost access, real-

time collaboration, multiple applications available in the suite, multiple file format support, 

abundant supporting documentation, ease of use, simultaneous online collaboration, a user-

friendly interface, simple usability, and long-term sustainability.  The preceding paragraphs 

address many of these strengths, such as real-time collaboration and ease of use.  The interface is 

simple and consistent throughout all applications, while reporting few errors, mostly related to 

connectivity issues.   

 

Figure 8 - Google Docs simple user interface 

 

Operational links, scroll bars, and buttons add to usefulness of the application, while simple 

navigation and optional settings enhance user experience.  Finally, Google Docs tends to load 

quickly and save updates rapidly.  Nevertheless, there are some drawbacks to using Google Docs, 

such as minimal formatting issues when downloading to other programs (Kai-Wai Chu & 
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Kennedy, 2011; Kieser & Golden, 2009).  Gagne (2012) share one of the most alarming concern 

with Google Docs, its alleged lack of compliance with provisions of the Americans with 

Disabilities Act (ADA).  Following negotiations with Google for a year, Columbia University 

opted to adopt some Google applications such as Gmail.  However, the university opted out of 

adopting use of Google Docs due to concerns about lack of screen reader compatibility, which 

seemed to be noncompliant with ADA (Gagne, 2012).  Gagne reports the university did not deny 

use of Google Docs as an option for students yet did not want it to be a required aspect of their 

program; they wanted to leave an opening for future use of Google Docs should Google make 

necessary changes (Gagne, 2012).   

Critique 

Each of these cloud computing applications is useful for online collaboration, discussion, 

and reflection in the educational environment.  They offer online storage of files and folders, real-

time collaboration, opportunities for discussion and reflection, and access to content anywhere 

Internet access is available, in multiple platforms.  They all provide consistency across the website 

for navigation and terminology, along with fast loading time for web pages and full functioning 

navigation, buttons, and links.  Any issues with slower than average load times is due to user 

connection speeds.  The websites tend to be user-friendly and incorporate consistency of fonts, 

color schemes, while being easily accessed from multiple types of devices, from computers to 

various handheld devices.  There is no additional hardware or software required to use these tools 

in the web browser version; however, they each offer mobile apps to enhance usability and 

accessibility.  Additionally,  Evernote offers a Windows desktop application for download.  These 

tools are free to access, with a required account.  Both Google Docs and Edmodo are fully 
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functional with no cost, but Google Docs offers additional online storage for minimal cost.  

Evernote offers a premium version, with discounts for educators, that has increased functionality.   

However, each tool has its own unique features which make it valuable for educational 

purposes.  Evernote provides users with a place to organize many types of notes and files.  

Google Docs offers online access to an office application suite.  Edmodo is a secure, social 

networking site with many functions related to management of class activities.  These Web 2.0 

tools are valuable additions to twentieth century teachers’ repertoire of technology tools. 

Application 

As twentieth century teacher and student, I already use Evernote to store important notes 

and files I wish to access from my tablet, laptops, or smartphone.  I use Edmodo and Google 

Docs, as a student to collaborate with peers; as a teacher, I use them to collect valuable 

information from surveys and to connect with co-workers and peers.   

Nevertheless, I have not harnessed the immeasurable functions available for me as a virtual 

instructor.  My school intends to implement the Flipped Classroom Model of instruction in the 

coming school year.  The Flipped Model incorporates short teacher instructional videos prepared 

for students to view as homework.  When students arrive in class, they apply the content taught in 

the video segments (The Friday Institute, n.d.).  I envision using some of these tools to promote 

student engagement and collaboration as we transition to this model. 

Edmodo will be valuable to me for posting video links, website links, and assignments, as 

well as for providing a place for students to interact with me and with each other to discuss and 

reflect on content.  Middle school students are very social, yet they will take liberties if they are 

allowed.  It will be extremely important to define appropriate interaction in this social networking 

site.   
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I envision using Google Docs as an alternative site for accessing videos and files, should 

the Edmodo site be unavailable, from time to time.  I intent to post the links for the Google Docs 

files on our class Blog, so students can have them when they need them.  Another possibility for 

Google Docs is for student collaboration on writing for science class.  I can post a model Lab 

Report, a deficient Lab Report, and a Lab Report template, so students can view examples and 

download a blank report to use for their labs.  Students can also create online Google Forms to 

input lab results, which is then be placed in a Google Spreadsheet.  We can review the 

spreadsheet information to analyze it for trends in the data.  Students can use Google 

Presentations to create collaborative presentations to synthesize what they have learned.  The 

possibilities seem limitless. 

Since I teach middle school students, many of whom face serious financial circumstances, 

I am reluctant to incorporate Evernote.  If I were to implement Evernote, I would want to use the 

premium version, so we could share editing access for files and folders.  If we were to use 

Evernote, it would be valuable for students to use as a Science Notebook, with an established 

format.  This would help students organize their thoughts and results from labs.  I plan to expand 

my use of Evernote to keep track of those pieces of information that just do not seem to fit any 

other place. 

These tools are wonderful examples of Web 2.0 technology at its best.  They would be 

valuable assets to any classroom, especially the middle school science classroom. 
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 Grade 

100 – 87 pts. 86-75 pts. 74-1 pts. 0 pts. 

 
(Not completed) 

Summary 

100 

The learner provides a 

summary for each tool 

that includes  a 

complete, thorough 

description of the 

features, general 

usage, strengths and 

weaknesses of the tool. 

Literature is used to 

support assertions 

throughout the 

discussion. The length 

specified in the 

directions is followed 

The interview file (if 

applicable) 

demonstrates that a 

professional and 

thorough interview 

was conducted with a 

professional. 

The learner provides a 

summary for each tool 

that is not complete and 

thorough in the 

description of the 

features, general usage, 

strengths and 

weaknesses of the tool. 

Literature is used to 

support assertions 

throughout the 

discussion. The length 

specified in the 

directions is followed. 

The interview file (if 

applicable) 

demonstrates the lack 

of a  professional and 

thorough interview 

conducted with a 

professional. 

The learner provides a 

summary for each tool that 

is not complete and 

thorough in the description 

of the features, general 

usage, strengths and 

weaknesses of the tool. Or 

it is missing a required 

element.  Literature is not 

used to support assertions 

throughout the discussion. 

The length specified in the 

directions is not  followed. 

The interview file (if 

applicable) demonstrates 

the lack of a professional 

and thorough interview. 

 

Critique 

100 

The learner’s critique 

a reflects higher order 

thinking as evidenced 

by  significant 

analysis of the tool 

using usability and 

sustainability 

guidelines. Learner 

analyzes and 

synthesizes 

information. 

The learner’s critique 
reflects moderate 
higher order thinking as 
evidenced by  a 
moderate analysis of 
the tool using usability 
and sustainability 
guidelines.. The learner 
summarizes 
information. 

The learner’s critique 

reflects minimal higher 

order thinking as 

evidenced by  minimal 

analysis of the tool using 
usability and sustainability 
guidelines.. The learner 
only summaries 
information. The learner ‘s 
ideas are presented 
without attention to 

synthesis and, learner 

heavily relies upon 

quotations. 

 

Application 

100 

The learner’s 

recommendation, of 

how to integrate the 

three tools into a 

specific educational 

of your choice is 

through and reflects 

higher order thinking. 

The length specified 

in the directions is 

followed. 

The learner’s 

recommendation, of 

how to integrate the 

three tools into a 

specific educational of 

your choice reflects 

moderate higher order 

thinking. The length 

specified in the 

directions is followed. 

The learner’s 

recommendation, of how 

to integrate the three tools 

into a specific educational 

of your choice is not 

through and reflects 

minimal higher order 

thinking. The length 

specified in the directions 

is not followed. 

 

Coherence 

100 

The learner’s 

assignment has a 

clear, coherent 

structure. The 

The learner’s 

assignment  has some 

coherent structure and 

The learner’s assignment 

has little coherent structure 

(i.e. illogical, disordered) 

 

 learner’s writing is 

concise/ 

parsimonious, logical, 

and internally 

consistent. Inferences 

are well supported by 

evidence. The 

learner’s writing is 

flowing and easy to 

follow. 

some verbosity. Some 

inferences are 

supported by 

evidence. Sentences 

and paragraphs relate 

to each other, though 

connections are 

occasionally 

mechanical or 

choppy. 

and very verbose. 

Inferences are unsupported 

by evidence.  The learner’s 

writing is choppy, with 

many awkward passages. 
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Mechanics 

93 

The learner’s report is 

relatively free from 

APA, grammar, and 

spelling errors. 

The learner’s report 

has some APA, 

grammar, and spelling 

errors. Errors do not 

detract from the 

communication. 

The learner’s report  has 

frequent APA, grammar, 

and spelling errors. Errors 

substantially detract from 

the communication. 

 

References 

100 

The learner uses the 

appropriate number 

of references to 

support their 

assertions. Citations 

and references are in 

correct APA format, 

and citations match in 

the body and 

in the reference 

section and vice versa. 

The sources are valid 

and reliable, most no 

more than 5 years old. 

The learner uses 

references; however, 

they are not sufficient 

to support assertions. 

Citations and 

references have a few  

APA formatting 

errors, and 

a few citations in the 

body do not match 

those in the reference 

section and vice 

versa. Sources are 

valid and reliable, 

most no more than 5 

years old. 

The learner uses 

references, however, they 

are not sufficient to 

support assertions. 

Citations and references 

have a frequent APA 

formatting errors, and 

many references that 

appear in the body are not 

cited in the reference 

section and vice versa. 

Sources are not valid and 

reliable. 

 

Submission 

100 

The learner submits 

assignment as 

specified (i.e. correct 

location, correct 

items, correct format). 

The learner submits 

assignment partially 

as specified (i.e. 

correct location, 

correct items, correct 

format). 

 The learner does not 

submit assignment 

as specified.  

Total: 99 points 

Kimberly, 

A truly outstanding piece of work. You have demonstrated a great deal of critical thought, 

analysis, and synthesis, and you have also suggested numerous insightful points for application 

and improvement. APA, grammar, diction, and syntax, are all excellent. 


